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Conference

Prolific and Other Priority Offenders

Thursday 23rd September 2010 - Central London

Capita’s 7th National Prolific and Other Priority Offenders
Conference provides delegates with innovative case studies
delivered by key practitioners on how to reduce re-offending
through Integrated Offender Management.

This updated event builds on the foundations of PPO and is
designed to help you develop a more coordinated approach to
managing prolific offenders and breaking the cycle of re-offending.

The tremendous success of PPO programmes has inspired

the development of Integrated Offender Management (IOM).
Partnerships across England are now taking IOM forward in
order to drive down crime locally and nationally. IOM aims to
strengthen and deepen strategic partnerships working between
the key agencies, including the third sector to tackle the most
persistent offenders.

This timely conference showcases successful examples of
partnership working between local agencies.

Key issues covered include:

+ Reviewing local PPO arrangements within the context of the
10M framework and implementing it into your daily work

+ Promoting partnerships and working towards reducing
re-offending

+ Giving appropriate attention to the victim voice through
restorative justice

+ Good practice on tackling the challenges of mental health care
for prisoners

+ Helping ex-offenders into job placements

Attend this conference to hear pioneering examples and learn
how to drive down crime and improve offender management in
your area.

Sponsorship and Exhibitor Opportunities

We offer a range of flexible packages which offer your organisation
a platform to network and communicate with key organisations in
the public sector.

For further information please contact Alice Stuart

on 020 7960 7721 or email alice.stuart@capita.co.uk

Benefits of Attending

+ Find out the national perspective

on IOM and how you can
implement it in your area

+ Learn lessons from best practice
on delivering IOM across key
partnerships

+ Hear from the Prison Service on
how to utilise restorative justice
with PPOs

+ Explore new alternatives to
custody for prisoners with less
than twelve month sentences

+ Improve learning for offenders
through work and skills provision
and job placements

- Discuss ways of raising standards
of mental health care and support
for prisoners

+ Examine ways to drive down drug
crimes committed by substance
misusing offenders

ceb
CERTIFIED

The CPD Certification
Service

CPD

Who Should Attend

Representatives from Police, Prison,

Probation and Local Authorities,

including:

+ PPO Teams

+ Reducing Re-Offending Teams

+ DIP Teams

- Probation Liaison Officers

+ Community Safety Partnerships

+ Local Criminal Justice Boards

= Criminal Justice Intervention Teams

+ Employment Officers

+ Youth Offending Teams

- DATs and DAATs

- Offender Management Training
Teams

- Housing Teams

+ Neighbourhood Policing Teams

+ Neighbourhood Management
Teams

- CDRP

Representatives from:

+ HM Courts Service

- Connexions

+ HM Prison Service

+ Crown Prosecution Service

+ National Probation Service

- NOMS

- Mental Health Practitioners and
Commissioners

- Jobcentre Plus

+ Voluntary and Community
Organisations

+ Training Skills and Employment
Providers

To receive your certificate of attendance for CPD points please email capita.conferences@capita.co.uk
quoting your name, booking reference number and the title of the event.
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ATTEND BOTH EVENTS AND

RECEIVE A 20% DISCOUNT

Resettlement Support and Housing
Provision for Ex-Offenders
Friday 24th September 2010 - Central London

Addressing the housing needs of offenders is vital to reduce
re-offending and develop clear pathways to rehabilitation and
reintegration into the community.

This practical half-day briefing provides an excellent opportunity
to hear from Housing Associations, Local Authorities,
Probation Services and Third Sector providers. Learn from
best practice on partnership working, applying for funding and
ensuring effective housing provision for ex-offenders.

visit us at: www.capitaconferences.co.uk

Benefits of Attending

- Identify successful partnership
working between local agencies to
deliver safer communities

+ Hear the latest best practice
on resettling ex-offenders
and providing accommodation
management

+ Network with peers and explore
how to provide integrated
housing

- Discover a holistic housing

approach for offenders with
addictions

Forthcoming Events for 2010

Improving Public Confidence in the Police - 14th July — Central Manchester
Tackling Child Abuse — 27th September - Central London
Deaths in Police Care — 28th September — Central London




Conference programme

09.20 Registration, Tea and Coffee 12.25 Intensive Alternative to Custody (IAC) - Achieving Better

09.50 Chair's Opening Remarks Outcomes ieved by th e Alternati y
Clive Martin, Director, Clinks * Successes achieved by the Intensive Alternative to Custody

(IAC) programme
Keynote Address + Aligning the IAC programme with IOM objectives

10.00 Linking Integrated Offender Management to PPO: A + The challenge of delivering robust community based
National Perspective interventions and preventing short custodial sentences
- Developing a more coordinated approach towards managing + The way ahead
prolific offenders Paul Pandolfo
+ How do we categorise someone as a PPO and what is the Business Manager
agreed methodology? Greater Manchester Probation Trust

= Links with DIP and PPO

Paul Hindson, Offender Management Team 12.50 Session Questions and Discussion

National Offender Management Service (NOMS) 13.00 Lunch
10.25 Questions and Discussion 14.00 Learning and Skills: The Realities of Employment for
. . Offenders
el ien el el « Delivering life and work skills for offenders
10.35 Developing a Countywide Approach to Integrated Offender + The importance of education whilst in prison
Management (IOM) + The associated risks of employing an ex-offender and
+ Embedding multi-agency partnership approaches successful risk assessment
+ Exploring the benefits that IOM brings in reducing crime + The business case for employing an ex-offender
+ Sharing good practice of IOM « Linking up housing and employment provision
Alan Dann, Project Manager Ann-Marie Hopkins
Claire Gatward, Project Manager Associate Director and
Kent Police and Mandy Noble
Abbie Rees, Probation IOM Project Manager, Kent Probation Project Manager
11.05 Tactical Co-ordination and Delivery of IOM and DIP across Greater Manchester Employer Coalition

Key Partnersips 14.25 Questions and Discussion
+ DIP/PPO alignment - two years on

- Incorporating the new Key Principles into delivery of IOM 14.35 Improved Mental Health Care for Prisoners and the Role of

- What's in it for us? - Cost and other benefits to delivery of the Third Sector in Driving up Standards of Care

IOM + The use of mental health treatment as a requirement of
Stephen Norman, Detective Inspector community orders
Wakefield District IOM Hub + Raising awareness among criminal justice and hospital staff

- Staff training to provide better support for prisoners

+ Successful examples of joint working with health agencies
11.40 Tea and Coffee Sean Duggan

Joint Chief Executive

Sainsbury Centre for Mental Health

11.30 Session Questions and Discussion

12.00 Investigating the Positive Impact of Restorative Justice

Processes on Victims, Offenders and the Community

- Is it important to focus on the victim in order to help the 15.00 Extended Questions and Discussion
community, victim and offender?

- Discovering the responsibilities of the community in the path
of return from custody

Clifford A Grimason, Restorative Justice Manager

HM Prison Hewell

Briefing programme

15.20 Chair’s Closing Remarks and Close of Conference

08.30 Registration, Tea and Coffee 10.30 Tea and Coffee
09.00 Chair’s Opening Remarks 10.50 Reducing Re-Offending through Housing Provision
Rob Owen, Chief Executive, St Giles Trust + Helping ex-offenders to move to appropriate housing
0910 The Diamond Initiative and its Support Towards Resettlement * Delivering intensive support services that break the cycle of
- Successes and challenges in effective resettlement f)ffend|ng
+ Working in partnerships with Local Authorities to address Clive McDonald, Team Leader, Meet at the Gates and
housing for ex-offenders Gary Taylor, Voluntary Housing Caseworker, St Giles Trust
Diana Binding, Head of Reducing Re-Offending 11.20 Questions and Discussion
London Crimin.aljustice Partnership a'nd 11.30 Resettlement for Ex-Offenders with Drug Addictions
A Representative from a Local Authority + End-to-end management of ex-offenders with substance
09.40 Questions and Discussion misuse problems
09.50 Partnership Working in Securing Housing for Ex-Offenders ' The' cha}lleng'es and solu.tions in providing integrated housing
+ Transparency in information sharing and risk assessment + Delivering different options of drug rehabilitation
- Strengthening relationships at the local level Ryan CamPl:;ell,_ Director of.DeveloPment
+ Multi-agency involvement in commissioning and planning The Rehabilitation for Addicted Prisoners (RAPt)
Gill Arukpe, Chief Executive, Penrose Housing Association and 12.00 Questions and Discussion
A Representative from the London Probation Service 1215 End of Briefing and Chair’s Closing Remarks

10.20 Questions and Discussion

visit us at: www.capitaconferences.co.uk



Prolific and Other Priority Offenders

Thursday 23rd September 2010 — Central London

Resettlement Support and Housing Provision
for Ex-Offenders
Friday 24th September 2010 - Central London

BOOKING REF CODE: TSDM

DELEGATE DETAILS (Please use BLOCK CAPITALS and complete in full)
Correspondence address

Organisation

Address

Post code

Invoice address (if different from above)

Surname Title
Forename

Job Title

Organisation

Address

Post code

Telephone

1st Delegate

Surname Title
Forename

Job Title

Organisation

Email

Telephone

Fax

Dietary/Access requirements

2nd Delegate

Surname Title
Forename

Job Title

Organisation

Email

Telephone

Fax

Dietary/Access requirements

Easy ways to book
Q FAX your completed form to 0870 165 8989
EMAIL david.moffat@capita.co.uk

[~7] POST your completed form to: Capita Conferences Administration,
Ground Floor, 17-19 Rochester Row, London, SW1P 1LA

‘) ENQUIRIES 020 7202 0647

Payment details

Prolific and Other Priority Offenders - Thursday 23rd September 2010 — Central London
Public Sector (non Central Govt) @ £399.00 plus VAT No. of delegates D
Central Govt and Agencies @ £445.00 plus VAT No. of delegates D
Private Sector @ £545.00 plus VAT No. of delegates D
**Concessionary Discount @ £225.00 plus VAT No. of delegates D

** Charities registered with the Charity Commission, Tenant Groups,
Patient Groups, Older People's Forums are eligible for this discount.

Charity Commission Registration No.

| [ [

TOTAL NUMBER OF DELEGATES D

Resettlement Support and Housing Provision for Ex-Offenders
Friday 24th September 2010 — Central London

Public Sector (non Central Govt) @ £299.00 plus VAT
Central Govt and Agencies @ £345.00 plus VAT
Private Sector @ £445.00 plus VAT

**Concessionary Discount @ £225.00 plus VAT

** Charities registered with the Charity Commission, Tenant Groups,
Patient Groups, Older People's Forums are eligible for this discount.

Charity Commission Registration No.

No. of delegates D
No. of delegates D
No. of delegates | |
No. of delegates D

| [ [

TOTAL NUMBER OF DELEGATES D
TOTAL COST el ]
Cheque enclosed D
Please invoice me D
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Please note that we will issue an invoice upon receipt of booking. We cannot apply numbers at a later date.
Credit/Debit card payments - On receipt of your invoice

Call our credit card hotline 0870 160 7630

or make an online payment at: www.capitafinance.co.uk

I have read the terms and conditions and understand the cancellation policy.
Signature

Your Purchase order/Reference number

Documentation*

If you are unable to attend the event but would like to receive the supporting documentation,
this can be supplied as either a hard copy (by post) or a PDF file (supplied by email). Please
post or fax this form with contact, address and payment details

NB: Documentation
will be sent out
after the event

PDF @ £95 - plus VAT
Paper @ £95 - VAT not applicable

Please send me

Documentation

*Invoices issued after the event when order
processed. Payment by credit/debit card or BACS can
be made upon receipt of invoice. If paying by cheque,
invoice will act as a receipt.

Discounts
**Special offers may not be used in conjunction with
other discounts.

Terms & conditions

Venue and registration details will be sent within
14 days of the event date. We cannot be held
responsible for non arrival of this information, if you
have not received within 7 days of the event date,
please call us on 0870 400 1020.

Cancellations confirmed in writing 14 days before
the conference date will be refunded, minus an
administration fee of £50.

Methods of payment
All payments must be received before the
Conference date.

By Cheque: Payable to

CAPITA BUSINESS SERVICES LTD.

Please ensure delegate name(s), organisation and
invoice number are written on the back.

By BACS: Bank: Barclays Bank Plc. Sort Code:
20-67-59. Account No: 60864978. Account Name:
Capita Business Services Ltd. BACS remittance forms
required as payment confirmation.

By Credit/Debit card: On receipt of your invoice -
Call our credit card hotline 0870 160 7630 or make
an online payment at: www.capitafinance.co.uk

Please send payments to: Capita Business Services Ltd.
Accounts Receivable, PO Box 212

Faverdale Industrial Estate, Darlington DL1 9HN and
quote We regret that no refund can be made after that date,
CONFERENCE  P09102 although substitutions can be made at any time.
BRIEFING P09103

A VAT invoice will be issued on receipt of payment.
VAT No: 618 1841 40

Change of details
Have your details changed, are they incorrect or you
do not wish to receive any future mailings? Please

Capita are not able to offer refunds for cancellations
arising from events outside of our control.

Programme Amendments: Capita reserves the right
to alter the programme or venue without notice due
to unforeseen circumstances.

email: conference.events@capita.co.uk quoting the
booking reference code on the mailing label. Our
conferences are mailed in advance so there may be a
short delay in your details being changed.

Hotel accommodation

The conference fees do not include accommodation.
For special accommodation rates, please contact
Capita Business Travel on Tel: 0871 521 9816

or email capexternal@capita.co.uk

You must quote the title of the Conference for
preferential rates.

Data protection

Capita Business Services Ltd may use your details to
send you information about our further conferences
and services. If you would prefer not to receive this
information, please tick this box.

Personal data provided on this form will not be
passed to any external bodies.

© Copyright 2010. No part of this brochure may be
reproduced without the prior permission of Capita
Business Services Limited.




